INVENTOR: Giraldin, Timothy W., et al. 
TITLE: QUEUE MANAGEMENT 
SYSTEM AND METHOD 
DOCKET NUMBER: 8591-110 
PAGES: 1 oflO 



T1 




INVENTOR: Giraldin, Timothy W., et al. 
TITLE: QUEUE MANAGEMENT 
SYSTEM AND METHOD 
DOCKET NUMBER: 8591-110 
PAGES: 2ofl0 



J 



LINE MANAGEMENT 



Guest would purchase Line Management option at RegiStation which would enable the 
park guest to choose which and how many rides they wish to reserve times for over the 
course of their day at the park- This may consist of just one ride reservation or multiple 
ride reservations- The ride reservation mode is enacted by waving their 
Locator at LocationStation and activating the ride reservation 



.The Line Management system will manage the ride selection by determining the length 
of the wait for the ride, the length of the ride itself in terms of minutes , the distance from 
the reservation spot to ride #1 and from ride #1 to ride #2, etc, so that jH^qnaf time is 
allowed for the guest to get to their next reserved ride. The park may vary the available 
time slots to effectively manage the lines for the most popular attractions 
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Updates can be had by each guest at a prescribed LocationStation within the park in case 
the guest forgets which is the next reserved ride. Quests may also make changes to their 
ride reservation 
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The park md^also leave a message notifying the guest if a particular ride is not available at 
a time during the day or if there is a delay in the ride and the park needs to assign a new 
time for the guest. 
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